
Elder And Dependent Adult Abuse 

WWhhyy  RReeppoorrtt::  
It’s the law!  There are penalties for failure to do so. 

WWhheenn  ttoo  RReeppoorrtt::  
You must report any incident that appears to be physical abuse, abandonment, isolation, financial abuse, 
neglect or self-neglect. 

HHooww  ttoo  RReeppoorrtt::  
• Call Adult Protective Services (APS) as soon as possible if incident occurs in the community. 

Call Ombudsman as soon as possible if incident occurs in a Nursing Home or Board and Care Home. • 

Complete SOC 341, Report of Suspected Dependent Adult/Elder Abuse• , within two working days 
• Mail a copy of the SOC 341 to Adult Protective Services or the Ombudsman 

Report Abuse 

PPrriimmaarryy  CCoonnttaaccttss  
Emergency 911 
Adult Protective Services 781-1790 

P.O. Box 8119 
San Luis Obispo, CA 93403-8119 

onday – Friday 8:00 a.m. to 5:00 p.m. Hours: M
After Hours (800) 838-1381 
Ombudsman 785-0332 

3232 S. Higuera, Suite 101B 
San Luis Obispo, CA 93401 

Hours: M
After Hours 

onday – Friday 8:00 a.m. to 5:00 p.m. 
(800) 231-4024 
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